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Enhancing Psychological Resilience to combat burnout: A guideline based

on the perspective of Social Workers
(An applied to Eradah and Mental Health Complexes in the Kingdom of Saudi Arabia)

Zainab Yahya Jaber Alfaify
Imam Muhammad ibn Saud Islamic University

Zainab.Alfaifi@hotmail.com

Abstract

Psychological resilience is a key factor enabling individuals to adapt to life’s challenges and
mitigate the negative effects of crises and stressful situations. This study aimed to develop a
guideline for enhancing psychological resilience among social workers at Eradah and Mental
Health Complexes in Saudi Arabia by first identifying the driven of burnout related to their
professional role and organizational environment. It also sought to determine personal and
environmental factors that foster resilience, which ultimately informed the proposed guideline

A descriptive-analytical methodology was employed, utilizing questionnaires and interviews
with a sample of 70 social workers from the Complexes. Results indicated a consensus among
participants regarding the drivers of burnout related to their professional role (mean = 1.97/3) and
the organizational environment (mean = 2.13/3). They also agreed on personal (mean = 2.48/3) and
environmental (mean = 2.45/3) factors that enhance resilience.

Interview findings underscored the need for diverse programs and structured guideline to enhance
psychological resilience skills and provide effective training for burnout coping strategies.

Keywords: Psychological resilience, burnout, social worker, guideline.
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