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The role Social Skills in Empowerment of Working Saudi Women in the
Workplace

(A Field Study at King Faisal University)

Rahmah obaid Almarri Prof. Ahlam Alatta Mohammed Omer
King Faisal University
rahmaho@outlook.sa aaomar@kfu.edu.sa

Abstract

The study aimed to identify the role of specific social skills — namely, problem solving,
assumption of responsibility, and social flexibility — in empowering working Saudi women. It
employed the social survey method, utilizing a comprehensive census and questionnaire as primary
tool. The research was applied to 161saudi female employees at King Faisal University’s college
of Arts and Sciences in Al-Ahsa. The study reached several conclusions, including that problem-
solving skill play a significant role in empowerment. these women demonstrated the ability to
confront complex workplace problems, develop organized solutions, and subsequently enhance
their professional competence. Similarly, the assumption of responsibility skill was found to have
a major role in empowerment, as these employees consistently take ownerships of their workplace
decisions, further boosting their career potential. Finally, social flexibility also contributes
significantly to empowerment, as working Saudi women demonstrated a high ability to accept and
engage with colleagues, thereby contributing to their overall development.

Keywords: social skills, role, empowerment, Saudi women, King Faisal University, Al-Ahsa
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